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2:00:

There are two people the area

Women on her 20’s (W1):

One woman is sitting on the sofa with her laptop. She doesn’t have her shoes on, maybe to feel more comfortable. There is a tea-table in front of her. She is not using it for the laptop. She has some papers on the tea-table. Her laptop is on her lap. And she has not plugged it to the electrical outlet. Her position is facing the door. She has a backpack with other stuff. The backpack is beside the sofa, at the woman’s right side.
Men on his 20’s (M1):

He is sitting on the area with desks and chairs. He is facing to the opposite side of the door. He also has a laptop but uses the desk to hold it. He also has a backpack and its place on the floor right beside him. He has the laptop plugged to the electrical outlet.
-Observer (O): I’m also facing to the opposite side of the door. I’m using the desk that is closer to the door so I can see the entire room from when I’m. My laptop is turn on. And I’m taking these notes on my laptop.

2:11:

A friend comes and greets me. Maybe I should have done this somewhere else were people do not know me. But well, that could have happened anywhere on campus. However she (W2) decides to sit with me in the same desk, opposite to me but not exactly in front of me. I try to look as busy as possible so that I don’t get many interruptions. I’m not telling her about the observation task I’m doing. I don’t think it will be a good idea.
Woman in her 20’s (W2):

She puts her backpack on the desk and takes out her laptop. She immediately turns it on and plugs it to the electrical outlet. Then she moves the backpack to the chair beside her. Her laptop is on the desk. She also takes out a magazine of some kind and starts reading some article. She pushes away the laptop to have more space for the magazine.
2:17:

Another man (M2) comes in and greets M1. M2 comes only with a laptop on his hands. He is carrying it with one hand. He sits in the same desk as M1. They are at opposite sides but in front of each other. They start talking however both are also interacting with their laptops now and then. M2 is also in his 20’s.
2:22:

W1 starts packing her laptop and other stuff she had on the table and leaves.

2:25

M2 takes a call. As soon as he does this he stands and walks away from the room. He doesn’t take long. He quickly returns to the room and restarts the conversation with M1.
2:26

W2 seems to be more interested on her laptop than the magazine. She searches her backpack. She grabs her headphones and plugs them into her laptop. She seems to be listening to music.

2:27

W2 seems to be reading the magazine and listening to music through the laptop. I’m noticing that she has some kind of blackberry type of device but I have not seen her interacting with it. She grabbed the device when she was looking for the headphones. She placed the device right beside the laptop on the desk. Maybe she forgot to do that when she got here.

2:29

There is a printer behind me. It seems to be broken, without paper or without ink. Nobody is using it.

Layout of HCI Lounge:
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Detailed Observation Notes:
The HCI Lounge is mainly for HCI master’s students so it is common to see men and women on their 20’s inside the room. It is an area with sofas, desks, and chairs. It also has a whiteboard and a printer. However, the printer is not being used by anyone. It is not even plug into the electrical outlet. The walls are decorated with HCI students’ posters portraying their projects. The room has wireless connectivity for the students, provided by Georgia Tech. It has easy access to the hallway, in other words, it has no doors so everyone that passes by can see if there is someone there and what they are doing.
I got to the room at 1:45ish pm. I set up my area just like I do normally. I decided to start taking the notes at 2:00pm. By that time there were only two people on the room. Both minded their own business. They were not talking to each other nor even sit on the same area. M1 was on the desks and chair area while W1 was on the sofa area. The body language for the two could imply that W1 was more relaxed than M1. W1 was sitting at the back of the room, facing the door and she even smiled at me when I got there. She also was on her socks (without her shoes). It can be said that she was in control of the sofa area. She had papers all over the tea-table located in front of the sofa, and her backpack (even when it was on the floor) was placed taking the leg space of the other side of the sofa. She was interacting with her laptop on her lap without any electrical wire. On the other hand, M1 was facing the back of the room, sitting on the last row chairs and desks (counting from the door).  In front of him he had two other chairs, a wall and a window. However, he was not looking through the window or wall. He seems to have been really busy on his laptop. There were no papers around him or anything disorganized (like W1). He took just one space in the desk, even his backpack was on the floor right beside him. His laptop was in front of him on the desk and it was plugged on the electrical outlet. A couple of minutes passed by and there was no change in anything. W1 was interacting with her laptop and sometime she stared at the room or at the people passing by. M1 was busy on his laptop. 
At 2:11 a friend (W2) of mine greeted me and sat on the same desk I was, at the opposite side but not in front of me. It is really interesting how she did not sit in front of me. Maybe she wanted to respect my personal space which is great because if she would have sit in front of me then I could not observed the room as easily. For a few seconds I thought of telling her so she would not interact with me but then I changed my mind because that could have compromised the observation task and she was part of it. I decided to look as busy as possible so that she would not engage in a long conversation with me. She took her laptop from her backpack, turned it on and plugged it to the electrical outlet. Something that makes me think that maybe that’s why she did not sit in front of me. Maybe she wanted to be sure that we both had enough space for our laptops. It could be because of personal space or laptop space.
W2 interacted with her laptop really quickly and then she started reading a magazine (physical-paper magazine). She did this by pushing her laptop a little bit far away from her and placing the magazine in front of her between her and the laptop. She also had her backpack on the chair that was at her left side. In other words it seems that there is not place for anyone else on the desk even when there are four chairs and there were only two people on the desk.
At 2:17 another man (M2) came and greeted M1. M2 came with just a laptop in one of his hands. The laptop was smaller than the regular ones. The screen size was like 11.1 inches. The other laptops on the room were slightly bigger (from 13 inches to 15 inches). He sat down in front of M1, opened his laptop and started to talk to M1. Both were engaged in a conversation while interacting with their laptops, and from time to time they showed their laptop screens to each other. It is interesting that even when they were sharing what was on their laptop screens none of them tried to sit beside the other. Again this can be related to personal space or maybe plain laziness. Another question that arises is if this behavior is related to some kind of gender code of conduct or if it is a formal way to interact with a collage that is no necessary your friend. Another interesting point is that they were there for a meeting and maybe that is why M2 sat in front of M1. This is in contrast with W2 who did not sat down in front of me but at the same desk. She wanted to have her space so she managed to do so but also wanted to acknowledge that I was not a stranger to her.
At 2:22 W1 started organizing the papers that were on the tea-table in front of her. She closed the laptop, placed it on her backpack along with the papers, put on her backpack and left the room. None of the people around choose to move to that area. It seems that all of them were already on their spaces and did not wish to change it. After a couple of minutes M2 received a call. I did not hear any ringtones but he received a call. He stood up from his chair and walked out of the room talking to the person on the line. M2 felt that he needed to go outside of the room to talk. I guess he did this because he was in a meeting with M1. I wonder if he would have done the same thing if he were not in a meeting or maybe just talking to a friend. However the phone call did not take that long. He quickly returned to his seat in the room and continued the conversation with M1.

 After a couple of minutes, W2 stopped reading the magazine and started to interact with her laptop. She then grabbed a pair of headphones from her backpack and plugged it into her laptop. She started to move her head so I thought she was listening to music. She also took something to eat from her backpack and placed her “blackberry” type of device beside her laptop. Then she continued her reading. I can tell that when she put on her headphones, she was like in her own world. She started to move her head and I could hear so humming from time to time. When she placed the “blackberry” device beside her, I thought that maybe that is the place for the device in her space and that she forgot to put in there when she first entered the room. However, she never really used the device while I was there. It is interesting that many of the devices that are used in the room are laptops and cell phones. Could there be an occasion in which someone might use an MP3 player or even carry-on gaming device? Maybe the use of those devices in a room for meetings and studying is not such a good idea. I think that bringing and playing with a Nintendo DS would be a good breaching experiment.
My Experience

The observation homework has given me the opportunity to really understand how this technique gives us (researchers) more questions than answers. And how those questions can be part of an interview guide if we want to find the answers. Sometimes we take for granted things that we usually do. For this homework we had to observe people using technology. But by doing that I started to think that sometime I do what I have observed on this assignment but have never think about them or have never question them. It is not until I decided to observe the behavior, that I really notice them. A really normal behavior for my part is placing my cell phone right beside the laptop when I’m sitting somewhere I know I’m going to spend a lot of time. I have never thought about that as setting up my personal space. I just do it. Another interesting point is how we sit down and the difference between sitting down for “me time” and sitting down for “meeting time”. Can it be that we search for eye contact when we are in meetings but when we want to interact with just our laptops, we do not want to make eye contact? That is just one of the many questions this assignment has brought.
I found really easy to describe what I have observed. I like to write journals. Maybe not in English but I do write journals. And for me the detailed description of the observation seem like writing a journal about how was my day on the HCI lounge. Overall the observation task is easier that the interviews because with the interviews I have to contact people, have their consent, schedule a time for meeting, conducting the interview, transcribing the interview, coding it, and analyzing it. Interviewing seems to be a lot of work even when the interview guide has already been done for you. However, researchers cannot do much with the data that was found by just observing. Interviewing is necessary to truly understand was behind an observable behavior.
The hard part of this assignment was the note taking when I was observing. I was worried I was going to miss something while I was typing. However, I think it is better to take notes with the laptop instead with pen and paper because then I can easily type while being aware of what’s going on. But then sometimes this is not possible. For me it was convenient because I wanted to act just like everyone else and everyone else had a laptop. I also learned that the detailed description has to be done as earlier as possible from the time of the observation. Yes, the notes helped but the descriptions are mostly in our brains and they can be forgotten. I did the detail description on April 2, 2008 and I feel I could have done more if I had done it the same day.
